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A challenging brief: Balancing 

brand ambassadorship  

with help desk
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Eric Chas, Head of Customer Operations, College Ave, speaks to 

us about why the organisation chose to deploy ACT’s solutions 

for its contact centre and how it has been able to deliver 

strong customer experiences for students across America. 

HOW ACT ENABLED 
COLLEGE AVE T
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Taking unusual routes to value
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Lasting value built  

on quality relationships

/

;+5-/-5#>/%+&/6&'5%#3$5'/5-@&*%/3)/%+&/

&$(5(&4&$%/-%5$>-/3.%"/R,HA&/)'3!$/%3/

%+&/[3+$-3$/;#%D/'3*5%#3$/>3\&$-/3)/

%#4&-</4&&%#$(/!#%+/-3)%!56&/%&54-/5$>/

>&-#($#$(/%+&/]^,/#$%&6)5*&/)36/436&/

&))&*%#A&/5(&$%/#$%&65*%#3$-</>&A&'3@#$(/

5/*5''/5%%&$>5$%/63.%#$(/@&3@'&/%3/

%+&/5(&$%-/!#%+/%+&/6#(+%/-E#''/-&%-/)36/

-@&*#)#*/#--.&-</>&A&'3@#$(/-*6#@%-/5$>/

%+&/%65#$#$(/*.66#*.'.4"/,/(5A&/%+&/

6&F.#6&4&$%-U/%+&D/*54&/B5*E/!#%+/

!36E5B'&/@63@3-5'-"/7+#-/#-/%6&4&$>3.-'D/

>#))&6&$%/)634/5$D/3%+&6/&M@&6#&$*&/!#%+/

5/-&6A#*&/@63A#>&6"T

./0%#$*98#6%/'88#,#%

.>#%('%:#8+>#)%'$%'3)%
>+6+'$%'?%9#6(@+$@&8*66%
&36(';#)%#<7#)+#$&#=

!!!"#$%&''#(&$%)#$"%&*+


